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Government of the District of Columbia 

Advisory Neighborhood Commission 4B  
 
By Electronic Mail  

 

January 24, 2022 

 

Councilmember Mary M. Cheh, Chair 

Council of the District of Columbia 

Committee on Transportation and the Environment  

1350 Pennsylvania Avenue, NW  

Washington, DC 20004 

 

RE:  Oversight of the District Department of Transportation 

 

Dear Councilmember Cheh: 

 

Advisory Neighborhood Commission 4B, at a duly noticed public meeting, with a quorum being 

the “majority of the total number of commissioner positions currently filled in Commission 4B,” at 

its January 24, 2022, meeting voted with _ Yeas, _ Nays, and _ Abstentions to send this letter to 

the Committee on Transportation and the Environment documenting the District Department of 

Transportation’s (1) lack of substantive responses to Commission resolutions and official 

actions requesting traffic calming and infrastructure; (2) lack of transparency and failure to share 

important information with the Commission and the public regarding traffic calming and 

infrastructure within the Commission area; and (3) efforts to push holistic and Commission-wide 

efforts into the less transparent and less accountable 311 process. 

 

Advisory Neighborhood Commission 4B strongly supports Mayor Muriel Bowser’s Vision Zero 

efforts to ensure zero fatalities and serious injuries to users of the District’s transportation 

systems and has consistently acted to further these goals. Notably, the Commission formed a 

Vision Zero Committee in October 2020, which has worked collaboratively to both learn about 

the District’s transportation systems and safety measures, as well as pushed for holistic 

improvements across Advisory Neighborhood Commission 4B. Rather than placing the burden 

on individual Commissioners or residents, the Commission and the Committee have acted to 

consolidate and coordinate Commission-wide efforts to ensure robust traffic safety and 

infrastructure. 

 

While the Commission has had notable successes, the Commission continues to face 

challenges in terms of the District Department of Transportation’s failure to respond to requests 
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for traffic calming (including via the traffic safety assessment/investigation process) and lack of 

transparency. The Department often does not respond substantively to the Commission or only 

does so after repeated requests; withholds underlying data and other information; and has 

instituted processes that shift the burden to individuals, preventing holistic, Commission-wide 

action, increasing duplication and inefficiencies, and worsening transparency and accountability.  

 

Lack of Substantive Responses to Commission Action  

 

Over the course of 2020 and 2021, Advisory Neighborhood Commission 4B – working with the 

support of its Vision Zero Committee – approved and submitted nearly 20 resolutions requesting 

installation of speed humps. The Commission followed the procedures enumerated by the 

District Department of Transportation to request these speed humps by resolution. In July 2021, 

the Commission approved a Letter of Inquiry noting “[w]ith two exceptions, despite repeated 

requests from the Commission to provide updates on these speed hump requests and the 

timing for installation, the District Department of Transportation has failed to update the relevant 

Commissioners or install the relevant speed humps.” The Commission did not receive a 

response to this letter.  

 

In addition, the Commission – working with the support of its Vision Zero Committee – approved 

and submitted several Resolutions and formal actions during 2021 seeking Commission-wide 

efforts to address needed traffic calming and infrastructure, none of which received substantive 

responses from the District Department of Transportation.  

 

• The Commission approved a Follow-Up Letter of Inquiry Regarding Commercial 

Vehicles on Residential Roads at its April 2021 meeting. The Letter noted “there is no 

meaningful way for Advisory Neighborhood Commission 4B or residents to report and 

seek enforcement for commercial vehicles on residential roads and there are no 

mechanisms in place to slow or discourage commercial vehicle cut-through traffic” and 

asked for details regarding steps to prevent prohibited commercial vehicle traffic. 

• The Commission approved Resolution 4B-21-0501, Calling for All-Way Stop Signs within 

Advisory Neighborhood Commission 4B at its May 2021 meeting. The Resolution 

“encourage[d] the Department to consider use of residential roads as cut-throughs, as 

well as related high-speed and reckless driving, when considering stop signs, including 

all-way stop signs” and that “[c]oncerns about poor stop sign compliance should be met 

with additional engineering, including raised crosswalks, raised stop bars, chicanes, 

chokers, curb bump outs, lighted stop bars, or lighted stop signs to ensure compliance 

and safety.” 

• The Commission approved Resolution 4B-21-0701, Petitioning for Priority Sidewalk 

Installations within Advisory Neighborhood Commission 4B at its July 2021 meeting. The 

Resolution requested the District Department of Transportation promptly address 

sidewalk gaps and make public its list of priority sidewalk gaps.  

https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=ySzfjWaeJlSYPPBxO3U++w==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=z6fjidX2QKX97qACaHDsJg==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=bHSOrBonsRXsL6TpnQf8yg==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=+r/EOtdfw7V3+eVwLilO2g==
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• The Commission approved Resolution 4B-21-1001, Calling for Crosswalk and 

Intersection Improvements Within Advisory Neighborhood Commission 4B at its October 

2021 meeting. The Resolution requested crosswalk striping, raised crosswalks, and curb 

extensions throughout the Commission area.  

• The Commission approved Resolution 4B-21-1002, Calling for Street Sign Replacement 

& Visibility Throughout Advisory Neighborhood Commission 4B at its October 2021 

meeting. The Resolution requested proper signage at several locations; noted significant 

delays in addressing missing, dilapidated, and faded street signs; and requested a plan 

to audit and replace missing, dilapidated, and faded street signs. 

Due to the lack of response from the District Department of Transportation, the Commission 

approved another Letter of Inquiry to the Department in November 2021 noting the 

Department’s lack of responsiveness to Commission resolutions. That Letter requested a 

substantive response by December 20, 2021. The Department responded on January 4, 2022 

(as attached and described in more detail below).  

 

There are several Commission Resolutions and formal actions from 2019 and 2020 that pre-

date the Commission’s Letter requesting a response to all outstanding requests in 2021 that the 

Department simply never responded to, including the Commission’s Letter to District 

Department of Transportation Regarding Improvements to Traffic Safety Assessment Process 

(Oct. 2020) and Resolution 4B-20-0101, Supporting Increased Funding and Expansion of the 

Metropolitan Police Department’s Motor Carrier Unit (Jan. 2020). 

 

The Commission understands time is needed to provide meaningful responses and that a 

certain amount of delay may be necessary. But years of delay (as to speed humps, for example) 

and the need for the Commission to repeatedly request a response is not acceptable.  

 

Lack of Transparency 

 

The aforementioned Commission resolutions and formal actions seeking Commission-wide 

efforts to address needed traffic safety infrastructure have repeatedly asked for more details 

and transparency around the District Department of Transportation’s procedures and 

implementation of traffic calming and infrastructure.  

 

For example, the Commission’s Letter of Inquiry regarding the Department’s outstanding speed 

hump requests asked the Department to provide the Commission with the process and criteria 

the Department uses for selecting speed humps for installation, including by Commission 

resolution or on its own initiative. Resolution 4B-21-0701, Petitioning for Priority Sidewalk 

Installations within Advisory Neighborhood Commission 4B, called on the District Department of 

Transportation to publish its list of priority sidewalk gaps, as well as information regarding how 

that list if formulated and addressed. And the Commission has repeatedly asked for a list of the 

full suite of traffic calming features and the Department’s criteria for installation of those 

features. 

https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=EDL4wnlD8Dg9AVGoLQx0wg==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=r6cJqMFzVwzql8FfXBK0XA==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=kEdSH7pa7GPsJkyWEbHeTw==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=MdKs+YGXOMstg+yQUqTB6w==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=VFfT3TL6yzdqgR8ftSCF3g==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=ySzfjWaeJlSYPPBxO3U++w==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=+r/EOtdfw7V3+eVwLilO2g==


 

4 

 

 

Most notably, the Commission recently approved a Letter of Inquiry Requesting Underlying Data 

and Results of Traffic Safety Assessments Throughout Advisory Neighborhood Commission 4B 

in November 2021. As stated in the Letter of Inquiry, “The Commission seeks fulsome 

information regarding traffic safety assessments submitted since January 2019 to have a 

complete record regarding the Commission’s work with the traffic safety assessment process, to 

ensure transparency regarding the Department’s traffic calming efforts, and to better understand 

and be able to provide feedback regarding the Department’s proposed changes.”  

 
Yet the Department repeatedly ignores the Commission’s requests for details regarding its 

procedures and underlying data or has advised the Commission to submit Freedom of 

Information Act requests, including as related to underlying data for traffic safety investigations. 

 

Efforts to Limit Commission-Wide Action 

 

Advisory Neighborhood Commission 4B has acted diligently and consistently in seeking traffic 

calming and infrastructure, including through traffic safety assessments / investigations and 

Commission resolutions and formal actions. We understand and are familiar with the District 

Department’s new Traffic Safety Investigation program, and the program is insufficient and 

shifts the burden back to individuals and limits Commission-wide efforts, increasing duplication 

and inefficiencies, as well as worsening transparency and accountability.  

 

Pushing the traffic safety assessment process into a 311 system might provide greater 

opportunity and ease for residents to submit requests, but the new Traffic Safety Investigation 

process removes the Commission’s ability to meaningfully track and weigh in holistically on 

traffic safety and infrastructure. The process requires a singular, fixed location, depriving holistic 

consideration of a broader area. The Department can close out or take minimal action on 

requests without providing any information or context to the relevant Commission. In fact, the 

relevant Commission receives no information or outreach at all. Rather, Commissioners are 

required to track resident 311 requests via a database with limited and often unhelpful 

information about the underlying issues associated with the request.  

 

Advisory Neighborhood Commission 4B – working with the support of its Vision Zero Committee 

– has regularly sent Resolutions outlining lists of locations it believes warrant a particular 

treatment. This process allows the Commission to act more expeditiously and effectively in 

identifying multiple locations within the Commission area. Yet the District Department of 

Transportation ignores those requests and only acts via individual 311 submissions. We are left 

to ponder the role or value of the Commission at all. Overall, the Department is pushing 

broader, neighborhood-wide efforts into individual-led, single-location requests and removing a 

layer of transparency and accountability. 

 

We encourage the Committee to engage in aggressive oversight to ensure that the District 

Department of Transportation is working to be proactive and transparent. The Department’s lack 

of consistent communication and spotty adherence to its own procedures and proposals has 

https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=6c8U+OJaOpY63Vun3dc36Q==
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forced Commissions to engage in oversight. Commissions are not equipped, funded, or staffed 

to engage in proper and complete oversight, which exacerbates inequities across DC. 

 

The Commission also voted with _ Yeas, _ Nays, and _ Abstentions to appoint the 

Commissioners for Single Member District 4B02, Erin Palmer; Single Member District 4B08, 

Alison Brooks; Single Member District 4B01, Evan Yeats; or any member of the Executive 

Committee in their absence, to be authorized to communicate this letter and represent Advisory 

Neighborhood Commission 4B in communication with your agency regarding this matter. 

 

Sincerely, 

 

Erin Palmer, ANC 4B02 Commissioner 

Alison Brooks, ANC 4B08 Commissioner 

Evan Yeats, ANC 4B01 Commissioner 

 

cc:  Councilmember Janeese Lewis George (Ward 4) 

 

Michael Porcello, Legislative and Committee Director, Committee on Transportation and 

the Environment 

Andrew Grinberg, Legislative Assistant, Committee on Transportation and the 

Environment 

 

Everett Lott, Director, District Department of Transportation  

Cynthia Turcios, Senior Community Engagement Specialist - Community Engagement 

Division, District Department of Transportation 


