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RESOLUTION #4B-21-0903 

Encouraging Enhancements to and Formalized Use of  
ANC Resolution Portal  

Adopted September 26, 2021 
 

Advisory Neighborhood Commission 4B takes note of the following: 
 

• Advisory Neighborhood Commission 4B has persistently advocated for 
improved centralized support and infrastructure to “allow the 
Commission to better satisfy its functions and ensure consistently 
efficient, effective, and responsive Commissions across the city.” Letter re 
Ensuring Adequate Resources for Successful Advisory Neighborhood 
(Jan. 25, 2021); see also Letter re Administrative Support and 
Infrastructure for Advisory Neighborhood Commissions (Sept. 24, 2019). 
As part of this continued effort, Advisory Neighborhood Commission 4B 
supports enhancements to and additional use of the Advisory 
Neighborhood Commissions Portal for publication of Commission actions 
and agency responses. 
 

• Advisory Neighborhood Commissions serve an essential function in our 
local democracy, providing the most direct line of access to and 
assistance for residents from an elected representative. Commissions 
must meet regularly “at locations that are designed to reasonably 
accommodate the residents of the Commission area,” DC Code § 1–
309.11(b)(1), and must “establish mechanisms to ensure the broadest 
dissemination of information with respect to Commission meetings, 
positions, and actions,” Id. at § 1–309.11(b)(3). 
 

● The statute governing Advisory Neighborhood Commissions requires the 
Mayor to provide “[a]n online Advisory Neighborhood Commissions Portal 
… where District agencies, boards, and commissions may post notices 
and documentation, Commissioners may post questions and comments, 
and agencies may respond to questions and comments posted by 
Commissioners. All content uploaded to the ANC Portal shall be 
accessible for viewing by the general public.” DC Code § 1-
309.12(d)(5)(B). In furtherance of this mandate, the District’s Office of the 
Chief Technology Officer implemented an Advisory Neighborhood 
Commissions Portal (Portal) around October 2016, a searchable database 
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of official Commission actions and agency responses. Although the Portal 
is functional and used by some Commissions and Commissioners, it has 
not been formally released to Commissions as a completed and 
permanent site. 
 

● Upon strong urging from Advisory Neighborhood Commission 4B’s Ward 
4 representative from the Mayor’s Office of Community Relations and 
Services, the Commission has made broad use of the Portal. The Portal 
not only allows the Commission to publish all Resolutions to the public, 
thereby improving public education about the work of Advisory 
Neighborhood Commissions and access to formal Commission action and 
some agency responses, it also provides an easy-to-use, searchable 
resource across Commissions that facilitates knowledge sharing and 
collaboration.  
 

● While some Commissions publish Commission actions on the Portal, 
publication can be piecemeal, and some Commissions choose instead to 
publish actions on their Commission website or another way. In addition, 
Commission websites vary or may not exist due to the absence of 
centralized website services and maintenance. Formalized use of and 
improvements to the Portal would better ensure information is shared 
with residents consistently across the District. 
 

● Advisory Neighborhood Commission 4B recommends enhancements to 
the Portal, including the following: 
 

– actively solicit feedback from active users during the beta period 
for the Portal to improve the functionality of the website;  
 

– announce the end of beta testing and finalize the site as a finished 
project to improve longevity and further encourage Commissions to 
use the Portal; 
 

– add the ability for logged in users to update, change, or remove 
incorrect uploads or information; 

 
– allow all agencies to directly upload responses to Commission 

resolutions and require each agency to do so;  
 

– auto-notify the Commissioner who uploaded a document of 
responses to a resolution or letter by email directly to that 
Commissioner, not just the Commission Chair; 

 
– repair or disclose filename bugs that cause file uploads with 

certain special characters in the filename to fail (#, for example); 
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– complete the full list of District agencies to accurately allow tagging 
of District agencies as established (Department of For-Hire 
Vehicles, for example) and allow for tagging of more than one 
relevant agency; 

 
– allow filtering by specific Advisory Neighborhood Commission, in 

addition to Ward and date; and 
 

– explore ways to speed database load times to ensure the Portal 
remains quick to load and user-friendly and to remove the load 
time warning on the entry page.  

 
The Commission encourages actions and communication by the Office of 
the Chief Technology Officer, along with the Mayor’s Correspondence 
Unit, to encourage Commissions to use the Portal for uploading approved 
resolutions and other official Commission action and requiring all 
agencies to post their formal responses to Commissions, regardless of the 
uploading of the initial resolution or action.  

 
RESOLVED: 
 

➢ That Advisory Neighborhood Commission 4B calls on the District’s Office 
of the Chief Technology Officer to announce the end of beta testing for 
Advisory Neighborhood Commissions Portal and finalize the site.  
 

➢ That Advisory Neighborhood Commission 4B calls on the District’s Office 
of the Chief Technology Officer to improve the functionality and use of 
the Advisory Neighborhood Commissions Portal by implementing 
feedback from Commissioners across the District of Columbia, including 
the technical improvements listed above. 

 
➢ That Advisory Neighborhood Commission 4B calls on the Mayor’s 

Correspondence Unit to require all government agencies to post their 
formal responses to Commission resolutions and other official 
Commission action on the Advisory Neighborhood Commissions Portal. 

 
FURTHER RESOLVED: 
 
That the Commission designates Commissioner Erin Palmer, ANC 4B02, and 
Commissioner Evan Yeats, ANC 4B01, represent the Commission in all matters 
relating to this Resolution. 
 
FURTHER RESOLVED: 
 
That, in the event the designated representative Commissioners cannot carry 
out their representative duties for any reason, the Commission authorizes the 
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Chair to designate another Commissioner to represent the Commission in all 
matter relating to this Resolution. 
 
FURTHER RESOLVED: 
 
That, consistent with DC Code § 1-309, only actions of the full Commission 
voting in a properly noticed public meeting have standing and carry great 
weight. The actions, positions, and opinions of individual commissioners, 
insofar as they may be contradictory to or otherwise inconsistent with the 
expressed position of the full Commission in a properly adopted resolution or 
letter, have no standing and cannot be considered as in any way associated 
with the Commission. 
 
ADOPTED by voice vote at a regular public meeting (notice of which was 
properly given, and at which a quorum of __ members was present) on 
September 26, 2021, by a vote of _ yes, _ no, _ abstentions. 


