
 
 

 
 

Government of the District of Columbia 
Advisory Neighborhood Commission 4B  

 
RESOLUTION #4B-21-0601 

Calling for Virtual Testimony Option for DC Government Hearings 
Adopted June 28, 2021 

 
Advisory Neighborhood Commission 4B takes note of the following: 
 

● Since Mayor Muriel Bowser declared a state of emergency and public 
health emergency related to COVID-19 (coronavirus) on March 11, 2020, 
DC government entities, including the DC Council, have shifted to virtual 
hearings. Despite some initial challenges associated with a wholesale 
shift in operations from in-person to virtual hearings, government 
entities have operated successfully and realized many benefits over the 
course of approximately 15 months. While the end of the declared public 
health emergency will bring another transition period, the DC Council 
and other DC government entities should continue providing the option 
for residents to testify virtually at hearings. 
 

● In-person government hearings have often limited residents from 
testifying. “As a general matter, where a public hearing occurs and where 
a public hearing is not limited to government and/or invited witnesses, 
public witnesses receive little-to-no information to meaningfully plan for 
providing their testimony. After an individual requests to testify and 
submits the required information by the required deadline, they receive – 
often shortly before the actual hearing – only the start time of the hearing 
and a list of witnesses. For most public government hearings, there is no 
indication as to when that individual who has signed up to testify will be 
called to provide their testimony. An individual who has signed up to 
testify can wait upwards of eight hours to be called, without any 
meaningful estimates as to when they will be heard. Residents with 
professional, familial, medical, or other obligations face significant 
barriers with regard to providing testimony at public hearings.” 
Resolution 4B-20-1002, Encouraging Best Practices to Assure Broad 
Inclusivity and Robust Participation in DC Government Hearings (Oct. 
26, 2020). 
 

● The COVID-19 (coronavirus) public health emergency has demonstrated 
that many residents can more easily testify virtually. Individuals who 
care for children or other family members, individuals with limited 

https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=nOZinTivZYdE7GYHiM09Mg==
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mobility, individuals with compromised immune systems, and 
individuals who work multiple jobs, among others, benefit from the 
flexibility of being able to testify virtually. The Commission believes that 
the DC Council, as well as other DC government entities (including 
Advisory Neighborhood Commissions) have heard from a more diverse 
and inclusive group of residents than they would have otherwise. Over 
the past 15 months, witnesses have testified from their cars, bikes, 
trains, homes (including while putting children to bed), outside, and even 
an airport bathroom stall.  
 

● Put plainly: more people participate when government hearings meet 
them where they are. 
 

● Advisory Neighborhood Commissioners, including members of our 
Commission, have also benefited from being able to testify virtually at DC 
government hearings that they would otherwise have been unable to 
attend due to childcare, work, or other personal obligations. See 
generally Resolution 4B-21-0509, Calling for Legislative Changes and 
Supports to Allow Hybrid (Virtual and In-Person) Meetings for Advisory 
Neighborhood Commissions (May 24, 2021). And the option to provide 
virtual testimony will be essential for the Commissioner for Single 
Member District 7F07, as well as Commissioners and residents serving 
in Single Member Districts that include universities. See generally 
Resolution 4B-21-0104, Calling for Fair and Equitable Elections 
Procedures and Improved Mechanisms to Fill Advisory Neighborhood 
Commission Vacancies (Jan. 25, 2021). 
 

● Providing the option for residents to testify virtually at DC government 
hearings as the District transitions from the COVID-19 (coronavirus) 
public health emergency and as more and more individuals are 
vaccinated will ease the transition and protect and respect public health 
concerns. Some residents prefer the option of testifying virtually, in part 
because they have young children, who are not yet eligible for 
vaccinations, because they are immune compromised and/or care for an 
immune compromised individual, or because of other public health 
concerns. In addition, the need for a virtual option may arise again due 
to other public health emergencies, natural disasters, or other 
unforeseen circumstances. 

 
● In October 2020, the Commission approved Resolution 4B-20-1002, 

Encouraging Best Practices to Assure Broad Inclusivity and Robust 
Participation in DC Government Hearings, noting that “[r]obust public 
participation in public hearings before the Council of the District of 
Columbia and government agencies is essential to a strong democracy.” 
That Resolution emphasized the importance of being able to provide live 
testimony: 

 

https://twitter.com/RobertWhite_DC/status/1402412507856261122?s=20
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=ZXOt75T2c19KJUpikBqtSQ==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=3AMLFsN9nQxsKtvHlACKSw==
https://resolutions.anc.dc.gov/ViewResolution.aspx?Id=nOZinTivZYdE7GYHiM09Mg==
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[T]he ability to provide live testimony is essential. Written 
testimony is often not released until well after a hearing occurs, 
and it can be hard to find. In addition, written testimony may not 
be included in full and may be summarized incorrectly. Live 
testimony allows decisionmakers to ask questions and clarify 
testimony – which rarely happens with written testimony – and 
thereby provides decisionmakers with the most helpful information 
to guide decisionmaking. Residents seek assurances that their 
voices are being heard and that their views are being considered 
during deliberations regarding proposed legislation, regulation, and 
policy.  
 

The Commission reiterates that live testimony is essential and that the 
continued ability to provide virtual testimony will increase overall 
participation in DC Council and other DC government hearings. 

 
● In addition to continuing to provide the option for residents to testify 

virtually at hearings, the DC Council should standardize hearing 
procedures across its committees, as highlighted by Damon King. 
Committees have different procedures and requirements for signing up to 
testify, accessing hearings virtually, and other administrative and 
logistical issues, and committees use different online platforms and 
broadcast platforms. These differences have become more pronounced 
since the COVID-19 (coronavirus) public health emergency and the need 
for virtual hearings. Ultimately, individuals interested in testifying need 
to know how to find and be familiar with each committee’s procedures. 
When deciding on standardized technological solutions, the DC Council 
should prioritize solutions that work well on mobile phones and tablets 
and provide accessibility options like live or automatic captions. 
 

● Making procedures consistent across DC Council committees, along with 
continuing to provide the option for residents to testify virtually, will 
expand and improve the accessibility and inclusivity of DC Council 
hearings. 
 

● In approving this Resolution, Advisory Neighborhood Commission 4B 
expresses support for Advisory Neighborhood Commission 3D’s June 2, 
2021, Resolution: ANC3D’s Call for “Hybrid” Council hearings after 
pandemic restrictions are relaxed. 
 

RESOLVED: 
 

➢ That Advisory Neighborhood Commission 4B calls on the DC Council and 
DC government agencies, where appropriate, to continue to provide the 
option for residents to testify virtually at DC government public hearings. 
 

https://twitter.com/damonandreking/status/1402304674640941065?s=20
https://dccouncil.us/2020-2021-performance-oversight-fy-2022-budget-schedules/
https://twitter.com/bzbergmann/status/1403101809099653123?s=20
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➢ That Advisory Neighborhood Commission 4B calls on the DC Council and 
DC government agencies, where appropriate, to provide streamlined, 
consistent, and easily accessible procedures for signing up to testify and 
testifying virtually. 
 

FURTHER RESOLVED: 
 
That the Commission designates Commissioner Erin Palmer, ANC 4B02 to 
represent the Commission in all matters relating to this Resolution. 
 
FURTHER RESOLVED: 
 
That, in the event the designated representative Commissioner cannot carry 
out their representative duties for any reason, the Commission authorizes the 
Chair to designate another Commissioner to represent the Commission in all 
matters relating to this Resolution. 
 
FURTHER RESOLVED: 
 
That, consistent with DC Code § 1-309, only actions of the full Commission 
voting in a properly noticed public meeting have standing and carry great 
weight. The actions, positions, and opinions of individual commissioners, 
insofar as they may be contradictory to or otherwise inconsistent with the 
expressed position of the full Commission in a properly adopted resolution or 
letter, have no standing and cannot be considered as in any way associated 
with the Commission. 
 
ADOPTED by voice vote at a regular public meeting (notice of which was 
properly given, and at which a quorum of __ members was present) on June 
28, 2021, by a vote of __ yes, __ no, __ abstentions. 
 


