
Government of the District of Columbia

Advisory Neighborhood Commission 4B

By Electronic Mail

April 26, 2021

Interim Superintendent Shana Young
Office of the State Superintendent of Education
1050 First Street, NE
Washington, DC 20002

Dear Interim Superintendent Young:

Advisory Neighborhood Commission 4B, at a duly noticed public meeting, with a quorum being
the “majority of the total number of commissioner positions currently filled in Commission 4B,” at
its April 26, 2021, meeting voted with _ Yeas, _ Nays, and _ Abstentions to send this letter of
inquiry regarding an incident involving a Metropolitan Police Department officer or officers and a
child within the care of the Office of the State Superintendent of Education’s Division of Student
Transportation (“OSSE DOT”) that took place within the boundaries of Advisory Neighborhood
Commission 4B and Single Member District 4B01 on March 26, 2021.

Any interaction between police and children in our community concerns our Commission,
especially when such an interaction occurs at the request of a District education agency. This
incident not only raises questions about the conduct of the specific personnel involved, but also
the policies and practices of OSSE DOT that allow for police involvement in resolving conflicts
that occur while transporting children to school.

We request timely responses to the following questions regarding this incident and OSSE DOT’s
policies and procedures:

● Who initiated the request to the Metropolitan Police Department? Were there any
approvals or sign-offs given before the call was placed? What was the reason for
dispatch provided to the Office of Unified Communications?

● What are OSSE DOT’s policies and procedures for calling the police or other emergency
services outside of immediate life-threatening situations and accidents? Are parents
notified in advance? Are these policies and procedures shared with families? Were those
policies and procedures followed in this incident?

https://twitter.com/ChiBornfree/status/1375454438144540682


● How many calls for service does OSSE DOT initiate to the police each year?

● OSSE has stated that they have opened an investigation into this incident. Will it be
conducted by the Office of Audit and Compliance as stated in the OSSE DOT “Parent
Handbook”? What kind of report will be generated and how will it be shared? What
possible actions and/or remedies can result from such an investigation? Does the Office
of Audit and Compliance self-initiate investigations after emergency services are called?

● What are OSSE DOT’s policies and procedures where a bus driver is missing a
student’s paperwork? When and how are parents notified regarding missing paperwork?
Does the Office of Audit and Compliance self-initiate investigations any time a student is
denied transportation?

● How many and what types of investigations does OSSE DOT conduct each year? What
number are self-initiated and what number are the result of a complaint?

● What training does OSSE DOT provide bus drivers, attendants, and other staff on
implicit bias and racial sensitivity, the Americans with Disabilities Act, mental health and
mental health first aid, and interacting with student populations that may have additional
needs?

The COVID-19 (coronavirus) pandemic raises well-documented health and safety concerns for
students and staff involved in transportation. Reporting suggests that OSSE DOT has not taken
sufficient steps to protect its staff, which may result in an unnecessarily strained relationship
between families and OSSE DOT frontline workers, and questions over mask usage may have
played a role in this incident. With that in mind, we have the following questions:

● OSSE DOT’s Student Transportation Bus Safety Kit provides that “[a]ll staff will complete
the District Government employee COVID-19 Self Awareness Screening Form each day
prior to boarding the bus.” How is this form shared with employees and how often? Do
employees receive training regarding use of the form and responses to screening? Are
responses recorded and centrally held?

● OSSE DOT’s Student Transportation Bus Safety Kit provides that “[a]ll staff will wear
personal protective equipment (PPE) when passengers are on the bus including a face
mask, face shield and gloves.” Has OSSE DOT provided its drivers and attendants with
masks, shields, gloves, and other PPE? If so, what type of PPE has been provided?

● OSSE DOT’s Student Transportation Bus Safety Kit provides details regarding bus
cleaning and social distancing. Does OSSE DOT have a ventilation policy for
transportation during the pandemic?

https://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/Parent%20HandBook_Interactive_03.11.14_10AM.pdf
https://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/Parent%20HandBook_Interactive_03.11.14_10AM.pdf
https://www.wusa9.com/article/news/education/police-called-to-seven-year-olds-bus-after-he-kept-removing-mask-mom-says/65-616a6135-ea5e-4059-96c9-408dedd2632c
https://osse.dc.gov/sites/default/files/dc/sites/osse/page_content/attachments/DOT%20Bus%20Safety%20Kit.pdf
https://osse.dc.gov/sites/default/files/dc/sites/osse/page_content/attachments/DOT%20Bus%20Safety%20Kit.pdf
https://osse.dc.gov/sites/default/files/dc/sites/osse/page_content/attachments/DOT%20Bus%20Safety%20Kit.pdf


● Do OSSE DOT staff have the same eligibility for and access to coronavirus vaccinations
as other school staff and teachers?

● Do OSSE DOT staff have the same access to coronavirus testing as other school staff
and teachers?

Our community is deeply disturbed that OSSE DOT involved a Metropolitan Police Department
officer when addressing an issue involving a child. OSSE DOT plays a critical role in ensuring
that students with Individualized Education Programs receive legally-required safe
transportation to school. It is essential that the job be performed consistently and with
compassion.

Advisory Neighborhood Commission 4B also voted with X Yeas, X Nays, and X Abstentions to
appoint the Commissioner for Single Member District 4B01, Evan Yeats, the Commissioner for
Single Member District 4B02, Erin Palmer, or any member of the Executive Committee in their
absence, to be authorized to communicate this letter and represent the Commission in
communications with your agencies regarding this matter.

We look forward to reading your timely reply.

Sincerely,

Evan Yeats, Advisory Neighborhood Commissioner, 4B01
Erin Palmer, Advisory Neighborhood Commissioner, 4B02

cc: Chair Phil Mendelson, Committee of the Whole
Paul Kihn, Deputy Mayor for Education
Councilmember Janeese Lewis-George, Ward 4


