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Advisory Neighborhood Commission 4B (the Commission) takes note of the 
following: 

 

• Robust public participation in public hearings before government 
boards and commissions who are most impacted by proposed laws, 
regulations, and policy should be heard. Engaging the impacted 

community broadly can increase the chances of successful 
implementation of the underlying proposal due to broader community 
support and trust in decision-making entities.  

 

• As a general matter, where a public hearing occurs and where a public 
hearing is not limited to government and/or invited witnesses, public 
witnesses receive little-to-no information to meaningfully plan for 

providing their testimony. After an individual’s request to testify and 
submits the required information by the required deadline, they receive – 
often shortly before the actual hearing – only the start time of the hearing 

and a list of witnesses. For most public government hearings, there is no 
indication as to when that individual who has signed up to testify will be 
called to provide their testimony. An individual who has signed up to 

testify can wait upwards of eight hours to be called, without any 
meaningful estimates as to when they will be heard. Residents with 

professional, familial, medical, or other obligations face significant 
barriers with regard to providing testimony at public hearings. 

 

• Advisory Neighborhood Commission 4B firmly believes elected officials 
and government entities have an obligation to hear from impacted 

individuals and to make participation as inclusive and accessible as 
possible to hear their views. 

 

• The Board of Zoning and Adjustments (BZA) is an independent, quasi-
judicial body. It is empowered to grant relief from the strict application of 
the Zoning Regulations (variances), approve certain uses of land (special 



 

 

exceptions), and hear appeals of actions taken by the Zoning Administrator 

at DCRA.  
 

• The BZA is tasked with hearing myriad cases, once per week and requires 
sufficient time to hear those cases. 

 

• While individuals are able to provide written testimony, Advisory 
Neighborhood Commission 4B believes the ability to provide live 
testimony is essential. Written testimony is often not released until well 
after a hearing occurs, and it can be hard to find. In addition, written 
testimony may not be included in full and may be summarized 
incorrectly. Live testimony allows decisionmakers to ask questions and 
clarify testimony – which rarely happens with written testimony – and 
thereby provides decisionmakers with the most helpful information to 
guide decision-making. Residents seek assurances that their voices are 
being heard and that their views are being considered during 
deliberations regarding proposed legislation, regulation, and policy. 
 

RESOLVED: 
 

The current format for BZA hearings is not equitable and favors those with the 
ability to be available all day or hire counsel to represent their interests. 
 
FURTHER RESOLVED: 
 

ANC 4B suggests the following recommendations: 
 

- Hearings with day, evening, and weekend options, particularly 
where individuals most impacted by the proposed law, regulation, 

or policy are generally unable to attend during business or school 
hours; 

 

- Hearings with separately scheduled government witnesses to better 
accommodate public witnesses and to ensure government 

witnesses do not limit public witness participation (with a 
preference for public witness testimony to precede government 
witness testimony to better inform DC Council and other 

oversight); 

 

- Improved notification and transparency around how and when a 
hearing is open to public witnesses, or only invited witnesses or 

government witnesses, with every effort to include public witnesses 
and written justification and a clear explanation regarding how to 
provide written testimony or other feedback for any limitation on 

public witness testimony; 
 

- Use of timed panels, with a commitment to not begin hearing 

testimony from the panel before the time provided (similar to 



 

 

hearings before the Historic Preservation Review Board) and/or 

implementation of a text message or other notification system 
indicating hearing progress in terms of panel or witness testifying; 

 

- Provision of options for video and other recorded testimony to be 
played at a hearing;
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- Implementation of a procedure for receiving and swiftly 
resolving requests for reasonable modification or 

accommodation from individuals with disabilities, consistent 
with the Americans with Disabilities Act and resolving any 
doubt whatsoever in favor of accessibility; 

 

- Implementation of a procedure for receiving and swiftly resolving 
requests for language access and translation to ensure that all 

communities can participate broadly in the language they are 
most comfortable speaking pursuant to the DC Language Access 
Act of 2004; 

 

- Provision of a one-page overview of the various options for 

remote public participation in government hearings; 
 

- Publication of hearing transcripts as soon as possible (similar 
to meetings of the DC Public Charter School Board); and 

 

- Publication of written testimony as closely as possible to when it 

is received so that written testimony received prior to a hearing 
can be reviewed by the public prior to or during the hearing, and 

publication of written testimony received after the hearing as 
soon as possible.  

 

 

FURTHER RESOLVED: 

That Advisory Neighborhood Commission 4B calls on the BZA, where 
appropriate, to devise and implement best practices for hearings to facilitate 
public participation. Best practices may include day, evening, and weekend 

hearing options; separate hearings for government and public witnesses; 
improved notification and transparency around how and when a hearing is 
open to public witnesses; timed panels; allowing video and other recorded 

testimony to be played in place of live testimony; use of a public comment 
platform; procedures for receiving and swiftly resolving requests for reasonable 

modification or accommodation and for language access and translation; and 
clear and concise communications regarding the various options for remote 
public participation in government hearings. 
 

That Advisory Neighborhood Commission 4B calls on the BZA, where 

appropriate, to devise and implement best practices for publishing materials 
related to hearings, including publishing hearing transcripts as soon as 
possible and publishing written testimony as closely as possible to when it is 

received so that written testimony received prior to a hearing can be reviewed 
by the public prior to or during the hearing, and publishing written testimony 

received after the hearing as soon as possible. 
 

https://ohr.dc.gov/sites/default/files/dc/sites/ohr/publication/attachments/LanguageAccessActRegulations-English.pdf
https://ohr.dc.gov/sites/default/files/dc/sites/ohr/publication/attachments/LanguageAccessActRegulations-English.pdf
https://content.govdelivery.com/attachments/CASAND/2020/04/29/file_attachments/1439390/Voice%20Your%20Opinion%20on%20Board%20Items.pdf
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FURTHER RESOLVED: 

 
That Commissioner Tiffani Nichole Johnson, ANC 4B06 and Erin Palmer, ANC 
4B02, are hereby authorized to serve as the Commission’s representatives in all 

matters relating to this Resolution. 
 
FURTHER RESOLVED: 

 
That, if the designated representative Commissioners cannot carry out their 

representative duties for any reason, the Commission authorizes the Chair to 
designate another Commissioner to represent the Commission in all matters 
relating to this Resolution. 

 
FURTHER RESOLVED: 

 
That, consistent with DC Code § 1-309, only actions of the full Commission 
voting in a properly noticed public meeting have standing and carry great 

weight. The actions, positions and opinions of individual commissioners, 
insofar as they may be contradictory to or otherwise inconsistent with the 
expressed position of the full Commission in a properly adopted resolution or 

letter, have no standing and cannot be considered as in any way associated 
with the Commission. 

 
ADOPTED by a voice vote at a regular public meeting (notice of which was 
properly given, and at which a quorum of ___ of nine members were present) on 

January 25, 2020, by a vote of __ yes, __ no, ___ abstain. 
 

 


